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National University Corporation Hokkaido University Considerations
regarding the Guidelines for University Staff on Promoting the
Elimination of Discrimination against People with Disabilities

April 1, 2016
Enacted by the President

The following are the considerations regarding the Article 7 (2) and the Article 8 (3) of the
Guidelines for University Staff on Promoting the Elimination of Discrimination against People with
Disabilities.

1. Possible cases of unjust discriminatory treatment (related to Article 7)

As stated in Article 4 (1) and (2) of the said guidelines, judgement on whether or not a certain
case is regarded as unjust discriminatory treatment is made on a case-by-case basis. The
following are the possible cases in universities.

Please note that the cases below presuppose the absence of good reasons and that there are
other cases of unjust discriminatory treatment which are not mentioned below.

O Excluding students from taking entrance exams on the grounds of disability

O Excluding students from the admission to the university on the grounds of disability

O Excluding students from attending classes on the grounds of disability

O Excluding students from receiving research guidance on the grounds of disability

O Excluding students from participating in practical work, training sessions, field work, etc. on
the grounds of disability

O Postponing services to students at University offices on the grounds of disability

O Excluding students from attending the ceremonies, events, orientation meetings and
symposiums on the grounds of disability

O Excluding students from moving into student accommodation on the grounds of disability

O Excluding students from going on to the next grade or getting assigned to laboratories on the
grounds of disability

O Excluding students from using facilities or receiving services on the grounds of disability

O Refusing to accommodate students with disabilities with a preconception that the people with
mental disorders including developmental disorders lack the ability of comprehension and
judgement with no exception, having not confirmed the actual levels of the said ability of the
students

O Refusing to allow students to participate in the physical education classes, training sessions,
workshops, meetings, practical trainings and other events with a preconception that the people

with disability of extremities lack physical capabilities with no exception, having not confirmed
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the actual levels of the said capabilities of the students

O Refusing the accompanying persons where students would be able to participate in classes
and events if accompanied by their helpers or supporters

O Making it a prerequisite to bring helpers to classes in spite of the fact that the students have
mild disabilities and can attend classes with simple attention from the teachers and other
students and that the concerned student claims no need of helpers.

O Excluding students from attending classes or participating in the training sessions, workshops
or practical trainings on the grounds that the means of information acquisition such as sign
language interpretation, notetaking, and computer-assisted notetaking cannot be provided

O Giving poor evaluation to students on the grounds of having received reasonable
accommodation at exams

2. Common types of reasonable accommodation (related to Article 8)

A reasonable accommodation is customized measures to meet circumstances taken for an
individual with disabilities adding to the basic improvement in working environment such as
making facilities accessible to the disabled in anticipation of use by them, allocation of necessary
personnel, easier access to information, etc.

As stated in the Article 4 (3) and (4) of the guidelines, the actual measures taken to secure equal
access in society are different, diverse and unique depending on the situation and therefore, it is
important to respond flexibly within a necessary and reasonable range considering the particular
situation the concerned individual is facing.

The following are the common types of reasonable accommodation at universities. Please note
that the examples below presuppose the absence of undue hardship and that there are many
other examples of reasonable accommodation which are not mentioned below.

(Physical Environment)

O Providing support for the users of wheelchair by raising the caster wheels and putting
portable ramps where there is a difference in level on the floor

O Improving the facility (libraries, computer rooms, laboratories, student accommodation, etc.)
so that the students with disabilities can use it in the same way as the other students

O Securing parking spaces near the classroom which the students with difficulty in mobility use
often

O Providing support for students with difficulty in mobility as well as the users of wheelchair
when they have a problem moving across the difference in level on the floor (including the
problem due to snowfall)

O Providing support in getting the books or brochures when they are placed high on the
bookstands or shelves, or giving clear advice where to find them

O Securing the seat near the door for students who need to leave frequently during classes

6



owing to the nature of disability

O Changing classroom location with an easier access for students with difficulty in mobility who
have enrolled in the course

O Securing the resting room upon request from students in the state of fatigability, or making
temporary space for rest with a couch if it is difficult to secure a room

(Communication)

O Providing the means of information acquisition such as sign language interpretation,
notetaking, computer-assisted notetaking and hearing aid system in classes, practical work,
training sessions and other events

O Taking necessary consideration to the communication with the students with difficulty in
hearing, understanding, pronouncing and speaking

O Providing documents in digital format, Braille and large font upon request from students so
that they can access the contents of syllabuses, textbooks and course materials

O Adding subtitles to the audio-visual materials used in the class where there are students with
difficulty in hearing

O Allowing some preparation period by providing the teaching material in advance so that
students can have a look through or transform into an easily readable format beforehand

O Allowing University staff or supporting students to do paperwork on behalf of the students
who need assistance in administrative procedures

O Explaining formalities or application process by using arrows or an illustration for students
who have better understanding if provided with the visual information

O Giving explanation by using more straightforward language when indirect expression may be
challenging

O Preparing instructions in writing when verbal communication may be challenging

O At the time of discussion activity during the class where students may find it difficult to
participate in, making necessary consideration so that they find it easier to speak up, or
allowing the participation by text-based communication

O Delivering information not only verbally but also in writing especially when it is important

such as instructions and reminders regarding entrance exams, regular exams and classes

(Change of Rules and Customs)

O At the entrance exams and regular exams, giving extra time and allowing the use of
separate room, support devices, Braille or large print depending on the nature of disability

O At the entrance exams and regular exams, giving necessary consideration for students who
have difficulty in communication output in writing or speaking, such as changing the format of
answer sheets or allowing the use of alternative method depending on the nature of disability

O At the evaluation process, studying the possibility of adopting the flexible method by
considering the original educational goal and within the range of impartial evaluation
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O Allowing helpers to access the facilities which are normally off-limits to unauthorized
personnel

O Allowing to take breaks whenever needed and giving extra break time at the time of
university events, lectures, workshops and training sessions

O Changing the pickup point to somewhere closer to the classroom entrance for students with
difficulty in mobility

O Allowing the choice of institutions where reasonable accommodation is provided at the time
of off-campus training such as teaching practice

O At the occasion of teaching practice or practical training in hospital wards, visiting the related
facilities in advance for inspection and providing students with more detailed manual

O Providing students with difficulty of listening comprehension in foreign languages with an
alternative class format if the class involves listening practice

O Allocating a teaching assistant at the time of experiment or practical training in which
students with disability participate

O Allowing students to record audio in the class using a recording device

O Allowing students with difficulty in taking notes to take photos of the writings on the board

O Providing assistance by allocating university staff or volunteer students for students who
have difficulty in practicing particular work owing to the nature of disability including
involuntary movement

O Allowing students with hypersensibility to wear sunglasses, ear muffs, and noise-cancelling
headphones

O Postponing deadlines for submission of reports when students may miss deadlines for
health reasons

O Securing a seat close to the lecturer, writing board or screen in the classroom

O Securing seats in certain optional modules which require less accommodation for the
students with functional disorders especially when there are restrictions in the enrollment

O Helping students check documents and schedules at the time of admission when busy with
new student orientation sessions

O Supplementing education opportunities for the students on medical leave with additional
classes upon their return

O Allowing helpers to access the classroom if required even when they are not enrolled in the
course

O Allowing helpers to do paperwork on behalf of students with visual or physical disabilities
upon their request

Supplementary Provisions
These considerations shall be implemented from April 1, 2016
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